[t's About
Technology...

Technology has become the primary business tool for success, and yet
companies and organizations don't have the resources needed to pr(
design, implement and manage the systems that drive their businesses.

ITl's strength lies in evaluating clients’ business and technical environments and cred

technical strategic plans. Specializing in the latest technologigls, designs,

implements and managéeading-edge information technology systems
and solutions For companies that already have strategic informatio
technology plans in place,ITI helps implement and maintain technology

solutions.

ITI is the area’s leading provider aforld-class call centers and
technology help desks Our extensive experience allows us to offe
creative, cost-effective solutions to achieve each client’'s desired level

service.
ITI is a market leader in deployiftardware procurement and expense

management systems|TI 's customized procurement services save clients ti

and money.

Let ITI make technology work for you.
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[t's About
People...

When it comes to getting the best trained, most experienced information
technology professionals, there’s no better sourcelfian

Staff augmentation or special projects? pont have the time or
resources necessary to recruit and hire technical staff? Need a project manager or specialized

resources? Callll .

Temp or perm? Not sure whether you need someone on a temporary or permanent

basis? Want a trial run? Interested in temp-to-perm contracts?TCall

Need more than the traditional contractor? Take advantage of
TEAM —T echnical Employee Advantage M atrix—an exclusive program ofT| that

packages technology solutions and services with EBlclassociate.

Need the best? ITI finds the people who are the best for the client’s technical and
work environments.|T| screens over 100 resumes daily in search of information technology
professionals that have the expertise and experience clients demand. Only after a potential
associate goes through a rigorous testing and interview proceskldoeffer the candidate to

the client for consideration.

Whatever your needs, ITlI can meet them.



It§ About
TlmeOQ.

Time to partner with a company that can help you improve and keep your
competitive edge. Time to develop a long-term relationship with a company
you can trust to put your business priorities first.

Commitment. ITI is committed to developing and maintaining partnerships with clients.
ITI works closely with clients to ensure that they leverage technology and implement cost-effective
solutions in support of business goals.

Fl exibility. ITI responds quickly and conforms to your business needs, creating a

win-win situation for clients and associates. Consistefflly,is willing to do whatever it takes,
including flexible work hours, compensation plans and contracts. With this flexibility,
exceeds your expectations.

Team approach. When you use amT| associate, you not only get the
employee, you get the company and its vast resources,|Tdo.provides its associates a
support network of technical experts to assist with problem solving. Through our unique
Technical Employee Advantage M atrix—TEAM —clients get more value when
combining packaged services and solutions with onk$iteassociates.

Personal attention. |ITI offers the unique combination of size and corporate
stability while guaranteeing clients the personal attention they deserve.

Q ual ity . While many companies claim I | proves it: our best assets are our associates.
We select only the most qualified professionals. Then we provide our associates competitive salaries,
excellent benefits, fast-paced career paths and ongoing training. This &llbwe retain skilled
professionals in a very transient market. This stability is critical for building a long-term relationship and
maintaining continuity with you.

Partner with ITI.
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